Information for Persons with Compromised
Immune Systems

Some people are more vulnerable to contaminants in
drinking water than the general population. Imuno-
compromised persons, such as persons with cancer
undergoing chemotherapy, persons who have undergone
organ transplants, people with HIV/AIDS or other
immune system disorders, some elderly, and infants
can be particularly at risk from infections. These people
should seek advice about drinking water from their
health care providers. EPA/CDC (Center for Disease
Control and Prevention) guidelines on appropriate means
to lessen the risk of infection by cryptosporidium and
other microbial contaminants are available from the Safe
Drinking Water Hotline (800) 426-4791 or www.epa.
gov/safewater/hotline.

Source Water Assessment and Protection
The Massachusetts DEP has prepared a Source Water
Assessment Program (SWAP) Report for the Hyannis
Water System. The report assesses the susceptibility
of public water supplies to contamination and makes
recommendations. This report is available from the
Hyannis Water System located at 47 Old Yarmouth Road
in Hyannis, the local Board of Health and also at the DEP
website: http://www.mass.gov/dep/water/drinking/
sourcewa.htm#reports.

A susceptibility ranking of HIGH was assigned to all
wells in our system by the DEP due to the absence of
hydrogeologic barriers, i.e., clay, in the Cape Cod Aquifer.
There are activities and land uses within the Zone I, a
400 ft. radius around each well head, and the Zone II,
the aquifer recharge area, that can contribute to drinking
water contamination. Examples include local roads
and power line easements in the Zone I, transportation
corridors, residential septic systems, heating oil storage,
household hazardous materials usage and storage, and
stormwater from roads and lawns within the Zone II.

The Hyannis Water System was commended by the
Massachusetts DEP for posting water protection signs,
acquiring and protecting land within Zone 1 areas, and
working with the Town of Yarmouth to protect Zone II areas.

In conjunction with its certified operator, Veolia, the
Hyannis Water System is addressing the concerns stated
in the SWAP Report and welcomes your input to our
planning. If you have questions, please contact Kevin
Sampson at (508) 775-0063
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2025 Hyannis Water System improvements
In 2025 the Hyannis Water System’s capital improvements
included the completion of the new water main project
toward the South-end of Ocean Street, State grant funded
Crocker Street water main upgrade, the Mary Dunn 1
water storage tank rehabilitation and the completion of
the construction of the Mary Dunn 4 replacement well.
The construction of the new Straightway Treatment Plant
to increase year round pumping capacity, and the Mary
Dunn transmission water main have commenced.

Mary Dunn 1 Water Storage Tank
rehabilitation completed

How Many Times a Day Do You

Turn on the Faucet?

The average American home uses about 100 to 130
gallons of water a day. Did you know that only 1% of
our in-home water use is for drinking? The majority of
our daily water consumption, about 75%, is used in the
bathroom. Did you know that 14% of in-home water use
is wasted by leaking taps and toilets? Conserving water
is as simple as repairing leaky faucets and toilets, taking
shorter showers, not leaving water running while brushing
teeth, washing hands, washing fruits and vegetables.
Learn more about using water wisely at www.USEPA/
WaterSense.

Using water wisely benefits you and the environment.

"u0199)01{ [BIUAWUOIAUF JO Judunedoq
SIIOSNUOBSSE]A PUB AJUd3y UONOI)0IJ [BIUSWIUOIAUL
so1lS payun) 9yl Aq Yo 319s sprepuels  Kipen()
101ep\ Arewnid e s1oowl WISAS 19jeA\ SIUUBAH QY[

‘yreay orqnd 1oy uonodjoid swes oy opraoid
0] J19Jem PO[110q Ul SJUBUIWEBIUOD JOJ SHWI[ dU) YSI[qeIso
suone[n3sal yieoy o1qng Jo juduniedd sPIsNYILSSeI
oy pue (VQd) UOMBNSIUIWPY Sni@ pue poog oYL
‘Sw)sAs 1rem Sunyurp orgnd e £q papiaoid 1ojem ur
SJUBUIWEIUOD UTBLIAD JO JUNOWE AU} JIWI| Jey) Suone[nsal
aquosaxd (vdq) Aouddy uonsdjold [eIUdWUONAUY ‘S )
pue (d4) uonodjoid [eIUdWUOIIAUY JOo juduntedd(
SIIOSNUOBSSEIA OU) ULIP 0} 9fes sI Jojem dey oInsud of

9661 PUB 9861 Ul papUsWe pue /6 UL OV
I0JeAN SUDULI(] 9JeS 9} Sk $saI3u0)) S ‘() oY) Aq PIoBUd
21oMm Jopun 9je1ddo om jey) spiepuels Y], ‘A[9SO[0 AIOA
W)SAS UORNQLISIP PUB $IJINOS JJeM INO [[B JOIUOW
M Iolem Supuup 9Jes 1oy splepuels Ajjenb 1djem
sassedans 10 soowr Jey 191em Ajipenb 3saySiy oy oonpoid
0] SOALDS A[SNONUIIUOD WQISAS IdJeA\ SIUUBAH Oy,

Ajenp iayepy Buluiejuiep

L/YT S1qe[reAe SI jJe1S
£€900-5LL (805)
:[[e0 AouaFIouId Aue JO JUSAQ oY) Uf

Nd 1 0} NV § Aepanjes
Nd S 0} NV § Aep1i ySnoiy) Aepuojn
SINOH 3240

‘uorsiAl( Ajddng

IoJeA\ SYIOAN O1qngd jJo judwaedo(q d[qeisureqg oyl Aq
papraoid s130BIIU0D Y} JO JYSISIOAQ) "WIISAS UOIINQLSIP
pue juounean Ajddns 1orem orqnd a3 jo suonerado Aep
0} Aep 2y} 10J paxmbai sonnp Ioy30 [[e pue Sul[[Iq ‘“DIIAIIS
Iowo)snd ‘ddurUdUIBW puR uone[eIsul 1jow ‘Junured
JueIpAy ‘180K 1od S[[om WAISAS INOJ JO UONEI[IqeyaX
9o[dwod oY) ‘soA[eA d1e3 pue SIUBIPAY I WIISAS
uonnqLISIP Ay} JO JOUBUIIUIRW PUB UONIIASUI ‘SOOIAIOS
[01IU0d uoNOAUU0d sso1d ‘suoneys Juidwund s, wAISAS
oy pue syue(d juouwea) I9jEM OU) JO OJUBRUUIBW PUB
suonerado sopnjoul Joe1U0O suoneIado JY ], "BIJO9A MOU
PUB ZoNg Jopun pIJepI[OSU0d Sem A PAUN S10T 9]
IOqUIDAON JO SV "600T ‘1 A[N[ UO WSS I9JeA\ SIUURAH
oy Sunerodo ue3oq SIOIAIOS [BIUSWUOIIAUH IOJBA\ POIIUN)
suonesadQ walsAs 1ajepp siuueAH

Hyannis Water System
Operated by Veolia

47 Old Yarmouth Road
Hyannis, MA 02601-0326
(508) 775-0063

ANNUAL

WATER

QUALITY

REPORT

Water testing performed in calendar year 2025

Hyannis Water System
PWS ID: #4020004

The Hyannis Water System staff at the groundbreaking ceremony
for the new Straightway Drinking Water Treatment Facility

Barnstable Municipal Water Supply Board
Samuel Wilson, Chair ¢ Louise O’Neil, Vice-chair
Carlos Barbosa, Member ¢ Patrick Ehart, Member

Timothy Stump, Member

Este relatério contém informagdes
importantes sobre a agua potavel. Ter

alguém que traduzi-lo para vocé, ou
falar com alguém que entende-lo.
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DISTRIBUTION SYSTEM WATER QUALITY SAFE DRINKING WATER ACT
This report summarizes only those items detected during sampling - not all contaminants that are monitored
Highest % - WATER QUALITY STANDARD
Positive in a Range
Microbial Results Month Detected mMcL MCLG Violati Possible Source of C: ination DEFINITIONS
>5% Monthly . .
Total Coliform Bacteria ** 0.0% 0% Samples Positive 0 No Naturally present in the environment Action Level (AL): The concentration of
ForSies a contaminant which, if exceeded, triggers
Lead 8 G 90th Action # of Sites | Action Range Detected treatment or other requirements which a water
Collected : A " or P
ea opper Dates Percentile | Level | MCLG p Level /Violation P Source of C: System mUSt fO”OW.
Lead (ppb) 8/7-15/2025 0 15 0 30 0 1.3-3.1/ No Corrosion of household plumbing systems: Erosion of natural deposits HA: Health AdViSOI’y
Copper (ppm) 8/7-15/2025 0.22 1.3 0 30 0 0.03-0.34/ No Corrosion of household plumbing systems: Erosion of natural deposits

Massachusetts Maximum Contaminant
Levels (MMCL): The Massachusetts maximum
contaminants listed in the drinking water
regulations consist of promulgated US EPA
MCLs which have become effective, plus a few

TESTING FOR LEAD - Lead can cause serious health effects in people of all ages, especially pregnant people, infants (both formula-fed and breastfed),and young children. Lead in drinking water is primarily from materials and parts used in service
lines and home plumbing. Hyannis Water System is responsible for providing high quality drinking water and removing lead pipes but cannot control the variety of materials used in the plumbing in your home. Because lead levels may vary over time,
lead exposure is possible even when your tap sampling results do not detect lead at one point in time. You can help protect yourself and your family by identifying and removing lead materials within your home plumbing and taking steps to reduce your
family's risk. Using a filter, certified by an American National Standards Institute accredited certifier to reduce lead, is effective in reducing lead exposures. Follow the instructions provided with the filter to ensure the filter is used properly. Use only cold
water for drinking, cooking, and making baby formula. Boiling water does not remove lead from water. Before using tap water for drinking, cooking, or making baby formula, flush your pipes for several minutes. You can do this by running your tap,
taking a shower, doing laundry or a load of dishes. If you have a lead service line or galvanized requiring replacement service line, you may need to flush your pipes for a longer period. If you are concerned about lead in your water, and wish to have

your water tested, contact Hyannis Water System 508-775-0063. Information on lead in drinking water, testing methods, and steps you can take to minimize exposure is available at https://www.epa.go lead. ”
SUMMARY OF FINISHED WATER CHARACTERISTICS MCLs set specifically by Massachusetts.
Highest . .
Date(s) Detect Maximum Contaminant Level (MCL): The
Requlated Conta a Collected Value Range Det: d MCL MCLG Viol Possible Source of Con ination

highest level of a contaminant that is allowed

Quarterly(2025) 0.13

1,4-Dioxane (ppb) ND-0.13 0.300 0.3 ppb No Solvent or stabilizer used in processing of paper, in drinking water. MCLs are set as close to the
Discharge from drilling wastes; Discharge from metal refineries; . . .

Barium (ppm) 4/8/2025 0.032 0.032 2 2 No Erosion of natural deposits. MCLGs as feasible using the best available
Erosion of natural deposits, Runoff from orchards, Run off from glass

Arsenic*** (ppb) 4/8/2025 0.0011 0.0011 10 0 No and electronics production wastes treatment teChn()IOgy'
Runoff from fertilizer use: leaching from seplic tanks; sewage; erosion H H .

Nitrate* (ppm) 7/1/2025 4.5 ND-4.5 10 10 No of natural deposits Max:mum Contam’nant LeVeI Goal (MCLG)

The level of a contaminant in drinking water

*Nitrate Nitrate in drinking water at levels above 10 ppm is a health risk for infants of less than six months of age. High nitrate levels in drinking water can cause blue baby syndrome. Nitrate levels may . . .
rise quickly for short periods of time because of rainfall or agricultural activity. If you are caring for an infant, you should ask for advice from your health care provider. beIOW Wthh there IS no known or eXpeCted ”Sk
Sodium is a naturally-occurring common element found in soil and water. It is necessary for the normal functioning of regulating fluids in human systems. Some people, however, have difficulty to health MCLGS a”OW fOr a margm Of Safety‘
regulating fluid volume as a result of several diseases, including congestive heart failure and hypertension. The guideline of 20mg/L for sodium represents a level in water that physicians and ) . .. .

**Sodium sodium sensitive individuals should be aware of in cases where sodium exposures are being carefully controlled. For additional information, contact your health care provider, your local board of M’n'mum Detec"on L’m’t (MDL) IS the
health or the Massachusetts Department of Public Health, Bureau of Environmental Health Assessment at 617-624-5757. minimum Concentl’ation Of a Substance that can

**Arsenic Some people who drink water containing Arsenic in excess of the MCL over many years could experience skin damage problems with their circulatory system, and may have an increased risk of

be measured and reported with 99% confidence
that the analyte is greater than zero.

etting cancer.

Tetrachloroethylene (PCE) (ppb) 1/29/2025 0.77 ND - 0.77 5 - No Discharge from factories and dry cleaners
Bromodichloromethane (ppb) 11/4/2025 0.77 ND-.77 NA NA No By-product of drinking water chlorination Secondary Maximum contaminant Level
Dibromochloromethane (ppb) 11/4/2025 0.95 .51-.95 NA NA No By-product of drinking water chlorination (SMCL) These Standards are developed to
Chlorine (ppm) 12/24/2025 1.33 .34-1.33 4 4 No Water additive used to control microbes protect the aesthetic qualities of drinking water
TTHMs (Stage 2)
[Total Trihalomethanes] (ppb) Quarterly 2.4 ND-2.4 80 - No By-product of drinking water chlorination and are not health based.
* Note: THM ,HAA and Chlorine minimum and maximum levels in the ranges of results are site specific. Maximum Residual Disinfectant LeVeI
Highest MRDL) The hi o
: The highest level of a disinfectant
Date(s) Detect (
Collected Value | Range Detected | SMCL | ORSG Possible Source of C ination allowed in drinking water. There is convincing

Magnesium (ppm) 10/8/2025 4 2.4-4.0 - - Natural Mineral and Organic Matter . s -- :
Chloride (ppm) 10/8/2025 78 31-78 250 NA Runoff and leaching from natural deposits; influence eVIdenCG that addltlon Of d_lsmfeiCtant 1 .
Calcium (ppm) 10/8/2025 15 3515 . . Natural Mineral and Organic Matter necessary for control of microbial contaminants
Manganese (ppm)* 7/1/2025 0.52 ND-0.52 0.05 0.3 Natural sources as well as discharges from industrial uses . B .
Potassium (ppm) 10/8/2025 3 1.3-3.0 - - Natural Mineral and Organic Matter Max:mum Res'dual D’s’nfeCtant LeVeI
Sulfate (ppm) 10/8/2025 15 6.2-15 250 250 |Runoff and leaching from natural deposits; industrial wastes Goal (MRDLG): The level of a drinking water
Alkalinity (ppm) 10/8/2025 80 56-80 - Natural Sources disinfectant below WhiCh there iS no known or
Hardness (ppm) 10/8/2025 54 19-54 - Natural Sources .
Aluminum 10/8/2025 0.029 ND-.029 0.003 Residue from water treatment process: erosion of natural deposits. eXpeCted I'ISk tO health MRDLGS dO not reﬂeCt
Sodium** (ppm) 4/8/2025 47 0-47 N/A 20 [Road salting; erosion of natural deposits the benefits of the use of disinfectant to control
PH 10/8/2025 71 6.4-7.1 6.5-8.5 Runoff and leaching from natural deposits; influence . . . .
Turbidity (NTU) 10/8/2025 0.3 0.12-0.30 - Soil runoff Turbidity has no health effects. mleObIa' contamination.
S_peciﬁc Condutance 7/26/2025 500 220 | 500 Indicat.es the amount of dissolyed solids, minere?ls, and salts present. P”'mary Standards: Federa| drinking Water
Zinc (ppm) 10/8/2025 0.11 0.06-0.11 5 NA Corrosion of household plumbing systems; erosion of natural deposits .

Manganese is a naturally occuring mineral found i rocks, Soil, groundwater, and surface water. Manganese s necessary for proper nutrition and is part of a healthy diet, but can have undesirable regulatlons for substances that are health-

effects on certain sensitive populations at elevated concentrations. The (EPA) and the MassDEP have set an aesthetics-baed Secondary Maximum Contaminant Level (SMCL) for Manganeseof f .

50 ug/L (microgram per liter), or 50 parts per billion. In addition, MassDEP's Office of Research and Standards (ORS) has set a drinking water guideline for Manganese(ORSG), which related' Water SuppllerS mUSt meet a" pnmary

closelyfollows the EPA public health advisory for Manganese. Drinking water may naturally have and,when i are greater than 50 ppb, the water may be d i k t t d d

" o . ] riNKing water stanaaras.
*Manganese discolored andtaste bad. Over a lifetime, the EPA recommends that people drink water with manganese levels less than 300 ppb and over the short term, EPA recommendsthat

people limit their consumption of water with levels over 1000 ppb, primarily due to concerns about possible neurological effects. Children younger than one year old should not be
given water with manganese concentrations over 300 ppb, nor should formula for infants be made with that waterfor more than a total of ten days throughout the year. The ORSG
differs from the EPA's health advisory because it expands the age group to which lower manganese concentrationapplies from children less than six months of age to chidren up to one year of
age to address concerns about children's susceptibility to manganese toxicity. See EPA Drinking Water Health Advisory for manganese at: https://www.epa.gov/sites/production/files/2014-
09/documents/support_cc1_magnese_dwreport_0.pdf and MassDEP (ORSG ) for manganese http://www.mass.gov/eea/agencies/massdep/water/drinking/lead-and-other-contaminants-in-
drinking-water.html#11.

*Public Notification* We are required to monitor your drinking water for specific contaminants on a regular basis. Results of regular monitoring are an indicator of whether or not your drinking water meets health standards.
During Quarter # 2, Our system collected and analyzed for HAAS in May of 2025 at DEP locations: 10023, 10029, 10030, 10031 all samples came back Non-Detect (ND) and we continue to sample per the sampling
schedule. Due to a lab error our Non-Detect results were not reported within the quarter resulting in an NON from the Department. We submitted the results to the department via eDEP by the 10th of the first month following
the end of each compliance period. We reported the monitoring results for the contaminants and monitoring periods identified in the NON to MassDEP via eDEP on following date 6/17/2025 and the transaction number is:
1905114. Returning our water system back in compliance.

Secondary Standards: Federal drinking water
measurements for substances that do not have
an impact on health. These reflect aesthetic
qualities such as taste, odor and appearance.
Secondary standards are recommendations, not
mandates.

Treatment Technique (TT): Arequired process

Highest
Date(s) Detect Average intended to reduce the level of a contaminant in
Coll i Value Range D d | Detected ORSG P ible Source of Contamination e
UCMR 5 EPA 4/9/2024 0 0 0.000 NA drinking water.

Fifth Unregulated Contaminant Monitoring Rule (UCMR5)

IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER - Availability of Monitoring Data for Unregulated Contaminants for Hyannis Water System

As required by US Environmental Protection Agency (EPA), our water system has sampled for a series of unregulated contaminants. Unregulated contaminants are those that don't yet have a drinking water standard set by
EPA. The purpose of monitoring for these contaminants is to help EPA decide whether the contaminants should have a public health protection standard. As our customers, you have a

right to know that this data is available. If you are interested in examining the results, please contact Hans Keijser at (508) 775-0063 or 47 Old Yarmouth Road Hyannis, MA 02601.

This notice is being sent to you by the Hyannis Water System. State Water System ID#: 4020004.

For more information visit the AWWA FAQ UCMR 5 link: https://www.epa.gov/system/files/documents/2023-05/CWS_NTNC%20PN%20Handbook 508 March%202023.pdf

Massachusetts Office of Research and
Standard Guideline (ORSG): This is the
concentration of a chemical in drinking water,

at or, below which, adverse, non-cancer health
effects are unlikely to occur after chronic
(lifetime): exposure. If exceeded, it serves as an

CCR Regulated Chart for PFAS detects in 2025

A T . .
Detectod | MCL indicator or the potential for further action.
Date(s) Collected| Range Detected ppt ppt ppt Possible Source of Contamination Health Effects . .
Discharges and emissions from Some people who drink water Th’rd UnfegUlated Contammant
industrial and manufacturing containing these PFAS in excess of itor . i
sources associated with the the MCL may experience certain MonltOI"lng RUIe (UCMR3) AS reqUIred by
production or use of these adverse effects. These could US Environmental Protection Agency (EPA),
PFAS, including production of include effects on the liver, blood, :
PFAS6 (ppt) Quarter! ND ND 20 moisture and oil resistant immune system, thyroid, and fetal our Water SYStem haS Sampled fOI' a series
PP Y coatings on fabrics and other development. These PFAS may of unregu|ated contaminants. Unregu|ated
materials. Additional sources also elevate the risk of certain . s
include the use and disposal of cancers. contaminants are those that don't yet have
products containing these inki
vt a drinking water. stgndard set by EPA. The .
- foams. purpose of monitoring for these contaminants is
verage . .
bl I to help EPA decide whether the contaminants
Date(s) Collected| Range Detected ppt ppt ppt Possible Source of Contamination Health Effects should have a public health protection standard.
Man made chemical; used as a Based on studies of laboratory |
replacement for perfluorooctane animals, people exposed to elevated KEY
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On October 2, 2020, the Massachusetts Department of Environmental Protection (MassDEP) published final regulations establishing a drinking water standard, or a Maximum Contaminant Level
(MCL), for the sum of six per- and polyfluoroalkyl substances (PFAS). The MCL is 20 parts per trillion (ppt) for what the regulations call PFAS6, or the sum of six PFAS compounds:
perfluorooctanesulfonic acid (PFOS), perfluorooctanoic acid (PFOA), perfluorohexane sulfonic acid (PFHxS), perfluorononanoic acid (PFNA), perfluoroheptanoic acid (PFHpA), and
perfluorodecanoic acid (PFDA). PFAS are a family of chemicals widely used since the 1950s to manufacture common consumer products. They have been linked to a variety of health risks,
particularly in women who are pregnant or nursing, and in infants. In using the sum of six PFAS compounds, the new standard protects public health for sensitive subgroups including pregnant
women, nursing mothers and infants. Please consult your health practitioner if you have any health related questions. For a consumer factsheet on PFAS see: https://www.mass.gov/doc/massdep-
* Running Annual Average** There is no ORS Guidline or UCMR3 reference concentration health benchmark for this compound. However, the Minnesota Department of Health established a
drinking water guidance value of 2,000 ppt for PFBS. See http://www.health.state.mn.us/divs/eh/risk/guidance/gw/pfbsinfo.pdf. EPA also has draft toxicity assesments for PFBS at
https;//www.epa.gov/pfas/genx-and-draft-toxicity-assesments

Water Source Characteristics

pCi/L: Picocuries per liter. The Equivalent of one
second in 32 million years.

NTU: Nephelometric Turbidity Unit.
TON: Threshold Odor Number.
TlI: Treatment Technique.

The sources of drinking water (for both tap and bottled water) include rivers, lakes, streams, ponds, springs, reservoirs and wells. As water travels over the surface of the land or through the ground, it dissolves naturally occurring minerals, and,
in some cases, radioactive materials, and can pick up substances resulting from the presence of animals or human activity.

Contaminants that may be present in source water include:

¢ Microbial contaminants, such as viruses and bacteria, which may come from sewer treatment plants, septic systems, agricultural livestock operations and wildlife.
« Inorganic contaminants, such as salts and metals, which can be naturally occurring or result from urban storm water runoff, industrial or domestic wastewater discharges, oil and gas production, mining or farming.

 Pesticides and herbicides, which may come from a variety of sources such as agriculture, urban storm water runoff and residential uses.

* Organic chemical contaminants, including synthetic and volatile organic chemicals, which are by-products of industrial processes and petroleum production. These contaminants can also come from gasoline storage, urban storm water

runoff, and septic systems.

« Radioactive contaminants, which can be naturally occurring or be the result of oil or gas production and mining activities.

For Your Information

Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants. The presence of these contaminants does not necessarily indicate that the water poses a health risk. More information
about contaminants and potential health effects can be obtained by calling the EPA’s Safe Drinking Water Hotline at (800) 426-4791.

Where to go for more information: The Massachusetts DEP at (617) 292-5885 or www.state.ma.us/dep or the Massachusetts Drinking Water Education Partnership at www.madwep.org.




